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Number Portability is a study about Canadians’ awareness 
and perceptions of wireless and landline number portability 
that took effect March 14th. It examines the satisfaction 
Canadians have with their current cellular service provider, 
whether they are likely to switch providers when the 
opportunity presents itself, and whether or not number 
portability will have any effect on their decision. 

At TNS we know that being successful in today’s dynamic 
environment requires more understanding, clearer direction 
and greater certainty than ever before. 

Our integrated, consultative approach reveals answers 
beyond the obvious so you understand what is happening 
today — and what will happen tomorrow. That is what sets 
TNS apart.
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Incidence of Cellphone Ownership 
Percent of Canadians 18 years or older

50%

50%

Q. Do you have a cellphone that you personally pay for and use? 
Base: Total Canadians 18+ (N=1017)

Own A Cellphone

Do Not Own 
A Cellphone
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Type of Plan Currently Held
Percent of those who own and pay for a cellphone

76%

23%

Q. Do you have a contract with your cellular phone company or do you pay-as-you-go using phone cards?
Base: Total Canadians 18+ who own and pay for their own phones (N=482)

Contract

Pay-as-you-go

Don’t know
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Satisfaction with Current Provider
Percent of those who own and pay for a cellphone

Q. Taking everything into consideration, how satisfied are you with your current cellphone service provider?
Base: Total Canadians 18+ who own and pay for their own phones (N=482)

Very satisfied

Fairly satisfied

Not very satisfied

Not at all satisfied

Don’t know

43%

44%

9%

4%

1%
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Likelihood of Switching Service Providers
Percent of cellphone owners on contract or pay-as-you-go

Q. How likely are you to switch cell phone service providers ... once your current contract runs out (read to those with a contract) … in the next few 
months (read to pay-as-you-go users)? Would you say that you... 

Base: Total Canadians 18+ who own and pay for their own phones Contract (N=354); Those without contract (N=128; percentages shown for 
each category.

When contract expires

Pay as you go: in the 
next few months 1

2

41

25

30

31

16

24

10

13

3

6

0 25 50 75 100

Don't know Definitely will not Probably will not

Might or might not Probably will Definitely will

Likelihood of switching cellphone service providers…
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Agreement with Cell Use Statements
Percent of those who own and pay for a cellphone

Q. People use their cellphone for different reasons. I am going to read you a series of statements about cellphones and for each one, please 
tell me if you strongly agree, somewhat agree, somewhat disagree, or strongly disagree.

Base: Total Canadians 18+ who own and pay for their own phones (N=482). Percentages shown for each category.

I have a cellphone for 
emergencies only

I would be lost without 
my cellphone

My cellphone is the 
primary phone I use

I am contemplating discontinuing 
my home phone (land line) and 

having only a cellphone

I’d prefer to have the same phone 
number for my cell and home 

phones
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Awareness of Number Portability
Percent of those who own and pay for a cellphone

49%

51%

Q. Starting on March 14th, you will be able to keep your phone number when you switch cellular telephone providers. You will also be able to 
keep your phone number if you switch between a landline and a cellphone. Were you aware of this new capability before participating in 
this survey?

Base: Total Canadians 18+ who own and pay for their own phones (N=482).

Aware of Number 
Portability

Not Aware of 
Number Portability
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Likelihood of Switching with Number Portability
Percent of those unaware of number portability

Q. Now that you know that you will be able to keep your phone number, how likely are you to switch cellphone service providers ... once your 
current contract runs out (read to those with a contract) … in the next few months (read to pay-as-you-go users)?

Base: Total Canadians 18+ who were unaware of ability to retain telephone number when switching (N=231).

Likelihood of switching cellphone service providers now that numbers can be ported…

Definitely will switch

Don’t know

Probably will switch

Might or might not switch

Probably will not switch

Definitely will not switch

2%

29%

26%

28%

12%

4%
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Attitudes Toward Number Portability
Percent of those who own and pay for a cellphone

Q. I am going to read you a series of statements. For each one, please tell me if you strongly agree, somewhat agree, somewhat disagree, or 
strongly disagree.

Base: Total Canadians 18+ who own and pay for their own phones (N=482). Percentages shown for each category.
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I am more likely to switch cellphone
companies at some point in the future 
now that I can keep the same number

I expect that being able to keep the 
same number will result in more 

competition for my cellular phone business

It is very important that I can keep my 
phone number if I switch companies
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Methodology

Telephone interviews were conducted among individuals eighteen years of age and older 
using the FACTS Network, TNS Canadian Facts’ Fully Automated Computerized 
Telephone Survey system. 

For the study, a total of 1,017 nationally representative Canadian adults were 
interviewed between March 12 and 18, yielding a margin of error of plus or minus 
3.1 percentage points, 19 times out of 20.  Some questions were asked only to the 
482 individuals who own and pay for a cellphone.  For this sub-set of the total 
sample, the survey results are considered accurate to within 4.5 percentage points, 
19 times out of 20.                        

Weighting adjustments were applied to the final edited, clean data to ensure that 
the data are representative of the adult population of Canada. 

Telephone interviewing was continuously monitored, with at least 10% of the interviewing 
either partially or fully monitored. 




